


In line with the new prevention of workplace bullying regulations under the Occupational Safety 

and Health Act (OSHA) taking effect on July 1, 2026, the Ministry of Labor (MOL) has announced the 

Regulations for Workplace Bullying Prevention Measures and the Regulations Governing the Handling 

of Complaints of Workplace Bullying Involving the Highest-Ranking Official by Local Competent 

Authorities. These stipulate the principles for determining workplace bullying, the preventive 

measures employers should adopt, and the mechanism for local competent authorities to handle 

complaints and investigations when the highest-ranking official is involved in workplace bullying.

The MOL's Regulations for Workplace Bullying Prevention Measures serve as an important basis for 

implementing the new regulations. They clearly define the principles for identifying workplace 

bullying, as well as the procedures for complaint acceptance, mediation, investigation, and requests 

for review, providing clear standards for industry establishments to follow. Regardless of the size of 

the industry establishment, employers must initiate the prevention mechanism in accordance with the 

law upon becoming aware of or receiving a complaint of workplace bullying; the larger the industry 

establishment, the more complete its prevention and control system and procedures should be 

established in accordance with the law.

Furthermore, for cases where the accused is the highest-ranking official of an industry 

establishment, the MOL has concurrently issued the Regulations Governing the Handling of 

Complaints of Workplace Bullying Involving the Highest-Ranking Official by Local Competent 

Authorities. This establishes a mechanism for local competent authorities to handle complaints and 

investigations, avoiding potential conflicts of interest or procedural imbalances that may arise from 

internal investigations, thereby enhancing the objectivity, fairness, and public trust in case handling.

To assist establishments, especially small and medium-sized enterprises (SMEs), in transitioning 

smoothly to the new regulations, the MOL is simultaneously implementing the following supporting 

measures:

I. A"Guide to Workplace Bullying Prevention Measures" has been published for reference by

industry establishments.

II. Conducted numerous training sessions through forums and seminars, and produced digital

learning materials to provide relevant online learning resources and expand the delivery of

education and training.

III. Established a database of professional workplace bullying investigators to assist industry

establishments in selecting external professionals to participate in case investigations.

IV.   Established a workplace bullying reporting system.

V. Subsidies are provided for SMEs to cover the costs of hiring external professional investigators,

reducing the cost of implementing the system and helping establishments comply with legal

requirements.

VI. Established a dedicated workplace bullying prevention section, which provides resources such as

FAQs, training materials, and guides; collaborated with local competent authorities, labor

inspection agencies, and the Center for Occupational Accident Prevention and Rehabilitation to

assist enterprises in establishing comprehensive prevention systems.
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